COMPLIANCE STANDARDS
FOR BUSINESS PARTNERS




ZASADY COMPLIANCE
PRO OBCHODNI
PARTNERY

PRINCIP A PUSOBNOST
Tyto zdsady Compliance plati pro viechny dodavatele,
poskytovatele sluzeb, konzultanty, agentury a dalsi zpro-
stiedkovatele, externi specialisty a ostatni obchodni part-
nery, ktefi jednaji za nebo jménem Skupiny ECE (,ECE")
v Némecku a v zahranici (,Obchodni partnefi”).
Spoluprace mezi ECE a Obchodnimi partnery je zalo-
Zena na partnerstvi, vzajemné davére a respektu. ECE si
zaklada na vykonnosti a kvalité svych sluzeb. S Obchodni-
mi partnery jedndme férové a stejné chovani ocekdvame
i od vas.

DODRZOVANI ZASAD A ZAKONU

V OBLASTI COMPLIANCE

ECE stanovuje v téchto zasadach zakladni pozadavky
pro oblast Compliance, které musi splnit kazdy Ob-
chodni partner. ECE taktéz pozaduje od Obchodnich
partnerd, aby dodrzovali veskeré zdkonné piedpisy
v zemich, kde maji aktivni obchodni vztahy s ECE. Ne-
budeme tolerovat jakékoliv poruseni téchto Zasad a/
nebo pravnich predpist. Pokud k poruseni dojde, mu-
zeme v souladu se zdkonem ukon¢it obchodni vztah
s okamzitou platnosti.

ZAKAZ DISKRIMINACE

ECE zdsadné odmita diskriminaci a dodrzovani tohoto
zdkazu pozaduje v rdmci spoluprace i od Obchodnich
partner(. Obchodni partneti jsou odpovédni za vsechny
agenturni zaméstnance nebo pracovniky angaZzované
prostiednictvim zprostiedkovateld.

LIDSKA PRAVA - ZAKAZ DETSKE

A NUCENE PRACE

Zaméstnavani déti a mladych lidi v rozporu s Umlu-
vou OSN o pravech ditéte a umluvami Mezindrodni
organizace prace (MOP) je zakdzano. Dale nesmi byt
zaméstnany zadné osoby, jejichZ vék je nizsi nez zako-
nem stanoveny minimalni vék zaméstnani v Némecku
a v zahrani¢i. Rovnéz jsou zakdazany jakékoli nucené
nebo povinné prace. Stavajici prava zaméstnancl musi
byt zachovana. Obchodni partnefi jsou rovnéz odpo-
védni za zaméstnance, které zaméstndvaji prostiednic-
tvim agentur nebo jinych zprostfedkovateld.

COMPLIANCE
STANDARDS OF ECE
FOR BUSINESS PARTNERS

PRINCIPLE / SCOPE OF APPLICATION

These Compliance Standards apply to all suppliers, service
providers, consultants, agencies, other intermediaries,
externally instructed specialists and other business partners
who act for or on behalf of a company of ECE Group (,ECE”) in
Germany and abroad (“Business Partners”).

The co-operation of the ECE with its Business Partners is
based on partnership and marked by mutual trust and respect.
The ECE convinces through the performance and quality of the
services offered. It treats its Business Partners fairly and expects
a corresponding conduct by the latter.

COMPLIANCE WITH THE COMPLIANCE STANDARDS
AND LAWS

The ECE lays down the fundamental compliance requirements
to be met by its Business Partners in these Compliance
Standards. Moreover, the ECE requests its Business Partners
to generally comply with all applicable statutory provisions
in countries in which the Business Partners have active
business relations with the ECE. Any infringements of these
Compliance Standards and / or more extensive statutory
infringements will not be tolerated under any circumstances
and may lead to a termination of the contractual relationship
without notice on good and sufficient grounds.

PROHIBITION OF DISCRIMINATION

Any form of discrimination is consistently rejected by the ECE,
and the Business Partners are prohibited from discrimination
within the framework of their business relationship with
the ECE. The Business Partners are also responsible for
any employees they employ through agencies or other
intermediaries.

HUMAN RIGHTS - PROHIBITION OF CHILD

AND FORCED LABOUR

The employment of children and young people in breach of
the United Nations Convention on the Rights of the Child and
the conventions of the International Labour Organisation
(ILO) is prohibited. As for the rest, no persons may be
employed whose age is below the respectively statutory
minimum employment age in Germany and abroad. Any
forced or compulsory labour is likewise prohibited. Existing
employee rights must be preserved. The Business Partners are
insofar also responsible for employees they employ through
agencies or other intermediaries.



FEROVE OHODNOCENI A PRACOVNi PODMINKY

ECE od Obchodnich partnerd ocekava, ze adekvatné
ohodnoti své zaméstnance a budou dodrzovat mini-
malni garantovanou vysi odmény (minimalni mzda).
Pokud neexistuje zdkonna norma nebo kolektivni do-
hoda, mzda a benefity budou v takové vysi, aby méli za-
méstnanci a jejich rodiny odpovidajici zivotni Uroven.

BEZPECNOST A OCHRANA ZDRAVI PRI PRACI
Obchodni partnefi dodrzuji prislusna zakonna ustano-
veni tykajici se bezpecnosti a ochrany zdravi pfi praci
na prislusném pracovisti. Pracovni doba dohodnuta
mezi Obchodnimi partnery a jejich zaméstnanci je mi-
nimalné v souladu s pfislusnymi narodnimi zakonnymi
pozadavky.

OCHRANA ZIVOTNIHO PROSTREDI

Ochrana Zzivotniho prostfedi je jednou z priorit ECE a je
fundamentalni soucasti jeji obchodni ¢innosti a strategie
udrzitelnosti. V rdmci této strategie udrzitelnosti ECE oce-
kava od svych Obchodnich partner(, ze budou dodrzo-
vat pfislusné normy a procesy, zejména v oblasti Uspory
energie, odpadového hospodarstvi, Cisténi odpadnich
vod a v oblasti zachazeni s chemickymi latkami a dalSimi
nebezpecnymi materidly, které mohou byt pouzity pfi po-
skytovani sluzeb.

BOJ S ILEGALNIM ZAMESTNAVANIM

A NENAHLASENOU PRACI

ECE klade velky dlraz na dodrzovani zakonnych pred-
pisl tykajici se zaméstnavani v zemich, kde Obchodni
partnefi aktivné spolupracuji s ECE. Z tohoto ddvodu
nase spole¢nost v zadném pfipadé nebude Obchodnim
partnerdm tolerovat ilegalni zaméstnavani a nenahla-
Senou praci.

ZAKAZ KORUPCE

Korupce v jakékoliv formé nebude tolerovéna. Pokud se
Obchodni partner v ramci spoluprace s ECE pokusi nefé-
rové ovlivnit urady, tfeti osoby nebo zaméstnance ECE
pfi rozhodovani nebo se sami nechaji ovlivnit, nase spo-
le¢nost vyvodi dlsledky. Pokud dojde k pokusu o ovliv-
néni Obchodniho partnera ze strany uradd, tfetich osob
nebo nasich zaméstnancll, ocekavame, ze nds o této
udalosti ihned uvédomi.

FAIR REMUNERATION AND WORKING CONDITIONS

The ECE expects its Business Partners to secure an appropriate
remuneration of their employees which corresponds to
the respectively legally valid minimum to be guaranteed
(minimum wage). If there are no statutory or tariff provisions,
the remuneration should be governed by the usual local tariff
remunerations and benefits typical for the industry which
ensure an appropriate standard of living for the employed
and their families.

INDUSTRIAL SAFETY AND HEALTH PROTECTION

The Business Partners comply with the respectively applicable
statutory provisions for industrial safety and health at
the respective workplace. The working time agreed upon
between the Business Partners and the employees deployed
by them correspond at least to the respective national
statutory requirements.

ENVIRONMENTAL PROTECTION

Environmental protection is of high priority for the ECE and
inherent part of its company-wide sustainability strategy.
For that reason, the ECE expects its Business Partners — in
conformity with the ECE s sustainability strategy — to comply
with the applicable standards and procedures in particular for
energy saving, waste management, waste water
treatment as well as the handling and disposal of chemicals
and other hazardous substances possibly used at the
provision of the service.

COMBATING OF ILLEGAL EMPLOYMENT

AND UNDECLARED WORK

Compliance with the statutory provisions concerning the
employment of employees is also in countries in which the
Business Partners have active business relations with the ECE of
material relevance for the ECE. The ECE, therefore, acts resolutely
against any illegal employment practices of Business Partners as
well as undeclared work.

PROHIBITION OF CORRUPTION

Corruption of any form whatsoever will in no case be
tolerated. Attempts by Business Partners in the context of
their business relationship with the ECE to unfairly influence
authorities, other third parties or employees of the ECE in
their decision or to allow themselves to be influenced, will
not be tolerated. In the latter case the ECE expects its Business
Partners to inform it of such a conduct by public authorities,
other third parties or employees of the ECE immediately
after it becomes known.



NAKLADANI S PRISPEVKY

ECE obecné ocekdva od Obchodnich partnerl a jejich
zaméstnanc(, ktefi pracuji ve strukturach ECE, a/nebo
dalSich osob, Ze nepodniknou nic, co by zplsobilo vznik
jakékoliv osobni zavislosti, zavazku nebo vlivu ve vztahu
k tretim osobdm po dobu trvani obchodniho vztahu s ECE
nebo v jeho souvislosti.

Pro ECE je dulezité, aby jednani nebudila dojem,
ze mUze jit o korupci. Proto Obchodni partnefi nesmi
po dobu trvani obchodniho vztahu s ECE nebo v jeho
souvislosti pfijimat jakékoliv pfispévky od jednotlivc(, po-
litik(i, uradti nebo spole¢nosté a/nebo témto subjektiim
pfispévky nabizet.

Mezi ptispévky patfi zejména finan¢ni i nefinancni
prostfedky. Finan¢ni prostfedky jsou platby jakéhokoliv
druhu v jakékoliv méné, nefinan¢ni prispévky jsou veske-
ré predméty urcité hodnoty. Déle jde o pozvanky na kul-
turni, sportovni nebo jiné udalosti, cesty, dary, pozvanky
na pracovni obédy/vecere, reklamni bonusy a slevy nebo
podobné nehmotné vyhody.

PREDCHAZENI A HLASENI

STRETU ZAJMU

Béhem a ve spojitosti se spolupraci s ECE je nutné pred-
chézet stfetim z4jma. Dalsi obchodni ¢innosti, napt. ak-
vizice nemovitosti, které mohou predstavovat konkurenci
ECE, podily ve spolec¢nostech, které jsou konkurenty ECE,
nebo Obchodnich partnerech nesmi poskozovat ECE. Ja-
kykoliv stfet zajmU, jako jsou napfiklad podily ve spole¢-
nostech, které jsou konkurenty ECE, nebo smluvni vztahy
s konkurenty ECE, musi byt ozndmeny dostate¢né vcas
pred uzavienim pfislusné smlouvy.

ZAKAZ PORUSOVANI ANTITRUSTOVYCH ZAKONU
Obchodni partner ECE nesmi byt ucastnikem dohod, kte-
ré porusuji kartelové zakony, podilet se na koluzi a/nebo
si vyménovat tajné informace s konkurenci za uc¢elem na-
ruseni soutéze a v zadném pripadé nesmi zneuzivat sta-
vajici dominantni postaveni na trhu. Stejny princip plati
i pro jakékoliv dali jednani, které omezuje nebo narusuje
radnou a férovou hospodarskou soutéz.

ZAKAZ PRANI SPINAVYCH PENEZ A FINANCOVANI
TERORISMU

ECE od svych Obchodni partnerd ocekava, ze v ram-
ci spoluprdce a po dobu trvani jejich obchodniho
vztahu budou spolupracovat pouze s partnery, u kte-
rych jsou si jisti o jejich bezihonnosti. ECE od Ob-
chodnich partnerd v této souvislosti dale vyzaduje,
aby dodrzovali ustanoveni predpisli na predchazeni
prani $pinavych penéz a financovéni terorismu plat-

HANDLING OF GRANTS

In general, the ECE expects its Business Partners and their
employees deployed at the ECE and / or other persons to
conduct in a way which does not lead to any personal
dependence, obligation or influencing of and or vis a vis third
parties for the duration and in connection with the business
relationship with the ECE.

In order to avoid already any appearance of a possibly
corrupt conduct, the Business Partners of the ECE are
prohibited for the duration of and in connection with their
business relationship with the ECE to accept any grants
whatsoever from individuals, politicians, public authorities
or companies and / or offer such grants to the latter.

Grants are deemed to be, more particularly, monetary
grants but also grants in kind. Monetary grants are
payments of any kind and currency whatsoever; grants in
kind encompass all items with a certain value. Furthermore,
invitations to cultural, sports or other events, trips, gifts,
invitations to business meals, services, advertising bonuses
and discounts or the similar and also immaterial advantages
must be considered as grants.

AVOIDANCE AND NOTIFICATION OF CONFLICTS

OF INTEREST

Conlfiicts of interest are to be avoided in connection with and
for the duration of the business relationship with the ECE. Other
business activities e.g. for properties competing with the ECE,
shareholdings in competitors of the ECE or the similar of Business
Partners of the ECE may not be used to the disadvantage of the
ECE. Any conflicts of interest of any kind whatsoever, such as
shareholdings or contractual relationships in respect of or for
competitors must, therefore, be notified to the ECE in due time
before any conclusion of an agreement.

PROHIBITION OF INFRINGEMENTS OF ANTI-TRUST LAW
The Business Partner of the ECE does not engage in any
participation in agreements in breach of cartel law, other
concerted practices and/or in an inadmissible exchange
of information with relevance for competition as well as
the abuse of any possibly existing dominant position. The
same applies for any other conduct restricting or preventing
competition.

PROHIBITION OF MONEY LAUNDERING AND FINANCING
OF TERRORISM

The ECE expects its Business Partners to have within the
framework and for the duration of the co-operation with
the ECE only business relationships with partners of the
integrity of which they are convinced. The ECE expects from
its Business Partners in this connection more particularly
compliance with the provisions in respect of the prohibition of
money laundering and the financing of terrorism applying in



nych v zemi, ve kterych Obchodni partner aktivné
spolupracuje s ECE.

OCHRANA UDAJU A ZABEZPECENI INFORMACI

V kontextu obchodni spoluprace s ECE jsou Obchodni
partnefi povinni pfi poskytovani sluzeb pfijmout bez-
pecnostni opatieni za Ucelem ochrany osobnich uda-
ja, které jim byly poskytnuty a/nebo které zpracovavaji
nebo jinak ziskaji, dodrzovat platné zakony a/nebo fidit
se prislusnymi smérnicemi a provoznimi pokyny ECE.
Osobni udaje je tfeba pouzivat jen v situacich, kdy je
to nutné.

Obchodni partnefi musi nakladat s véemi obchodnimi
udaji, které shromazdili nebo zpracovali nebo jinak zis-
kali béhem spoluprace s ECE, jako s dGvérnymiinforma-
cemi, a toi nad rdmec tohoto obchodniho vztahu s ECE.
Obchodni partnefi v pfiméreném rozsahu a s ohledem
na své moznosti a stav dostupnych technologii garan-
tuji, Zze zachovaji dlvérnost, integritu a dostupnost
vyse uvedenych udajl.

POSKYTOVANI INFORMACI

Informace o pfipadném poruseni téchto Zasad com-
pliance a/nebo jinych provoznich predpisd ECE do-
pliujicich tyto Zasady compliance nebo které se
vztahuji na Obchodniho partnera v ramci spoluprace
s ECE, Ize ozndmit Oddéleni compliance ECE. Jakéko-
li otdzky ohledné téchto Zasad compliance a dalsich
predpisu i jinych témat Ize predlozit Oddéleni com-
pliance ECE

Emailem: compliance@ece.com
Telefonicky: +49-40 6060 6-7733

Informace Ize také poskytnout (anonymné) pro-
stfednictvim elektronického systému pro whistleblowing
ECE. Tento systém pro whistleblowing Sifruje prenos
udajl a umoznuje rychly pfistup k informacim a spliuje
tém je dostupny kromé némecké a anglické jazykové
verze i v dalSich jazycich. Systém pro whistleblowing Ize
pouzit prostfednictvim tohoto externiho odkazu:
https:.//www.bkms-system.net/ECE

countries in which the Business Partners have active business
relations with the ECE.

DATA PROTECTION AND INFORMATION SECURITY

In the context of their business relationship with the ECE,
the business partners have taken the security precautions
to be taken by them to protect all personal data provided
by them and/or processed or otherwise obtained, have
complied with the applicable laws from time to time and/ or
have followed the relevant guidelines and operational
instructions of the ECE, if applicable, for the provision of
their services. The use of personal information must be kept
to an absolute minimum.

Furthermore, the Business Partners have to treat all the
business data collected or processed or otherwise obtained
by them within the framework of their business relationship
with the ECE for the latter as confidential also beyond the
business relationship. As far as possible and reasonable
for the Business Partners in accordance with the respective
state of the art the Business Partners warrant particularly
the upholding of confidentiality, integrity and availability of
the above mentioned business data.

PROVISION OF INFORMATION
Information about possible own infringements of these
Compliance Standards and / or other operating regulations
of the ECE concretising these Compliance Standards or which
have become otherwise known to the Business Partners within
the framework of their business relationship with the ECE can
be notified the Compliance Department of the ECE. Also any
questions with regard to the Compliance Standards as well
as other regulations and topics in this context may be always
directed at the Compliance Department of the ECE:
E-Mail: compliance@ece.com
Telephone: +49-40 60 60 6-7733

Information may moreover be provided - also
anonymously — via the electronic whistleblower system
implemented by the ECE. This whistleblower system fulfils
with its encoding facilities for data transmission and data
access the currently highest possible security standard
and is available, apart from German and English, also in
other languages. The whistleblower system can be reached
through the following — external - internet address:
https.//www.bkms-system.net/ECE.
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